Emergency Numbers

POLICE / FIRE / AMBULANCE
ELECTRICITY

GAS

HAMPSHIRE COUNTY

TEST VALLEY BOROUGH
COUNCIL (Out of hours)

TRADING STANDARDS
(Quick Response Team (QRT))

WATER

Helplines

POLICE STATIONS

FIRE AND RESCUE
COMMUNITY SAFETY TEAM

NHS DIRECT

SOCIAL SERVICES DIRECT
CHILDLINE

ELDER ABUSE

CARERS ACTIVE LISTENING
LINE (for carers and older people)

SAMARITANS
AL - ANON for relatives

ALCOHOLICS ANONYMOUS

Transport

Blue Star Line
Stagecoach
Wilts & Dorset
Dial-a-Ride

Train enquiries

Romsey Area
999 Information Network
0845 770 80 90 for all your enquiries

01962 841841

01264 368000

0800 111 999
ﬁ Broughton

01962 833666

Sor?wborne w

0845 278 0845

0845 045 45 45

023 8062 6809

0845 46 47
0845 600 45 55
0800 1111
0808 8088 141

08000 3 23456

Romsey Area

0845 790 90 90 Information Network

020 7403 0888

0845 769 7555 or
023 8022 3198

9 Love Lane
Romsey
SO51 8DE

02380 618233
Telephone: 01794 515126/515908

01256 464501
01722 336855 Emalll: mfo@romseyarealr.]fo.net
01264 368600 Website: www.romseyareainfo.net

0845 7 48 49 50 April 2009

What do you
need to know?

Try Southern Test Valley
INFORMATION CENTRES

® Romsey & District Carers Support
including ‘Romsey Carers Café’

9 Love Lane Romsey SO51 8DE

01794 515126 or 519495
Email: admin@romseycarers.org.uk

9.30am - 4.00pm Monday to Friday

L Romsey Library
Station Road Romsey

0845 6035631
Email: romsey.library@hants.gov.uk

Mon 9.30am - 5pm,
Tues, Thurs, Fri 9.30am - 7pm
Wed 9.30am - 1pm, Sat 9.30am - 4 pm

® Test Valley Community Services
Coopers House Romsey

01794 519998
Email: info@tvcs.org.uk

9.30am - 3.30pm Monday to Friday




Information Some useful numbers _ o~ | Hospitals

The Community Information Adult Education 01794 522106 Andover Hospital 01264 358811

Service and Access Guide for Blue Badge Scheme 01962 847747 Ashurst Birthing Centre 023 8029 6200

~ Southern Test Valley Citizens Advice Bureau * 01794 516378 Countess Mountbatten Hse 023 8047 7414
is provided by Romsey Area Carers Together * 01794 519495

Information Network.

DWP - Job Seeker Direct

0845 60 60 234

Melbury Lodge

01962 825507

023 8047 2258
023 8077 7222

01962 863535
01794 512343

DWP - Pensions Service 0845 60 60 265 Moorgreen

Hampshire County Council 01329 225398
0845 60 35 638
01794 515655

This will enable you to access
information about a wide range of
community and health services
within Southern Test Valley

Princess Anne

RHCH Winchester
Romsey Hospital *

HCC Information Centres
Meals on Wheels - WRVS

The Information Centres on the front M.P. Constituency office 01794 511900 Royal South Hants 023 8063 4288
and those marked with a * each have Postal Preference Service 020 7291 3310 Salisbury Hospital (odstock) 01722 336262
a RAIN folder with information about Post Office - sorting office 01794 512263 Southampton General 023 8077 7222

0845 722 3344
0845 83 85 926

other groups and can refer P. O. Counters helpline 023 8047 5401

you to the most appropriate people RADISH  Ropses s bietiet niomation

Western Hospital

to help with your enquiry.

There are 50 RAIN folders around
Southern Test Valley and the data is

Red Cross, Romsey
Registration (Births/Deaths)
Registration (Marriages)
Social Services *

01962 865174
01794 830491
01794 513846
01794 526000

Winchester Maternity

01962 863535

P. Surgeries

The Abbey Surgery *
Abbey Mead

01794 512218

regularly up-dated to ensure that

the latest information is available

Solicitors for the Elderly 0870 067 0282 Alma Road Surgery * 01794 513422

. Alma Road
Ring o visit any of the centre Telephone Preference Service 0845 07 007 07

offices or visit the website and send Test Valley Borough Council * 01794 527700 Nightingale Surgery * 01794 517878
your query online - Tourist Information * 01794 512987 Great Well brive
http://W\Nw_romseyareainfo_net Town Hall, Romsey * 01794 512837 l\llorth Baddesley * 02380 743401
Fleming Avenue
P Trading Standards 01962 833620. :
. o Stockbridge Surgery 01264 810524
d “ Voting enquiries 01264 368009 New Street
Young Carers Befriendin 01794 515126 . .
g. _ g Whiteparish Surgery 01794 884438
Youth in Romsey Project * 01794 500581 Common Road
d RA '(g‘ Youth Council, Romsey 01794 500587 o o o _
* indicates organisation holding information folder



